

Is the service billable to Insurance/Medicaid?


Yes


What is the funding source?


Medicaid & CHP+


Obtain PAR, collect EVV when applicable,  bill Medicaid/CHP+ directly


Private Insurance


Did RMHS send a notification that the policy is Trust eligible?


Yes


Submit contact note with required billng information to RMHS


No


Option 1: Submit claims to private insurance directly


Is there a patient responsibility or a valid insurance denial after processing?



Submit contact note with required billing info and EOB  for any patient responsibility 



Option 2: Verify benefits and submit Private Insurance Exemption Form if applicable



If approved, submit contact note with required billing information to RMHS (Follow option 1 if Exemption cannot be approved)



Denver Health Medicaid


Contracted for RMHS to bill DHMC


Submit PAR form for ALL CPT codes


Submit contact note with required billing information to RMHS


Not contracted for RMHS to bill DHMC


Obtain PAR, bill DHMC directly


State General Funds
(No Insurance, Declined Insurance)


Submit contact note with required billing information to RMHS


No
 (Ex: ECSE's, No Shows, No CPT Code, etc.)


Submit contact note with required billng information to RMHS


